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RESTART YOUR TABLET BY UNPLUGGING THE POWER CORD
AND PLUGGING IT BACK IN.
THEN TYPE IN YOUR CODE AND LET THE TABLET
OPEN TO THE HOME SCREEN.
NOTE: The startup process may take a few minutes.

STEP 1

CLICK AND DRAG UP FROM THE BOTTOM OF THE SCREEN
AND SELECT SETTINGS.

THEN SELECT SECURITY AND LOCATION.

STEP 2

STEP 3

HOW TO - FIX PASSCODE FROZEN SCREEN

SELECT SCREEN LOCK AND THEN ENTER YOUR CODE.

SELECT “NONE” AND THEN SELECT “YES REMOVE”.

PRESS AND HOLD THE POWER BUTTON ON THE BACK
AND THEN SELECT RESTART.

LET THE TABLET RESTART AND YOU SHOULD BE ALL SET!

For More Information 
Please Scan The QR Code:

IF YOU HAPPENED TO SET A PASSCODE AND YOUR SCREEN IS NOW FROZEN THIS IS HOW TO FIX IT.
THE PASSCODE FEATURE WILL BE AVAILABLE IN THE FUTURE.  BUT FOR NOW PLEASE DON’T SET A PASSCODE ON YOUR TABLET.

YOU WILL NEED A COMPUTER MOUSE.  START BY PLUGGING IT IN TO THE BACK OF THE CONNECT 22 TABLET.


